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Uro fenathb, eciay KyIJIeHHbIN
TOBap HEUCIIPaBEH

Bbl MOXeTE nonpocuTb 3aMeHy ToBapa,
BEPHYTb 3a Hero AeHbru, noTpebosaThb
YCTPaHWUTb HEUCMPABHOCTb MU CHU3UTb
LieHy € y4eToM HepocTaTka. Kak npasuno,
CAenaTh 3TO HY)XXHO O OKOHYaHMA
rapaHTUMHOro CpoKa.

OTcyTCTBME Y Bac TOBapHOTO

WU KaCCOBOTO YeKa He MOXET

6bITb OCHOBaHMEM A/151 OTKa3a

B Y,OBNETBOPEHWUM BaLUMX TPEBOBAHMA.
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Ecnu npopasers
He BO3BpalllaeT IeHbIU

Ecnm nocne coctaBneHuns akta BosBpata
B TeyeHne 10 gHelt BaM He BepHynn
[LeHbIM UK YCTHO 0TKa3anMUChb 3TO
[lenatb, COCTaBNANTE NPETEH3UIO

Ha uMs npogasua. Mocne 3toro
obpaluaiitech B Cya.

B cyae HeobxoamMMo NpesoCcTaBuTL BCHO
MHGbOPMALMIO: MIATEXHbIE JOKYMEHTBI,
YeK, INEKTPOHHYIO MEPEMMCKY, CaM TOBap,
rapaHTuio, ynakoBKy M [0Ka3aTenbCTBa
0TKa3a MpojaBLa B BO3BpaTe CPEACTB,
€C/I1 3TO BO3MOXHO.

>




image9.jpeg
Yex-nucT

 Y6eauTech B HaAEXHOCTU MarasuHa:
HalauTe NonHy UHdOpMaLMo
0 NpoAaBLE.

» BHMMaTenbHO M3yunTe ToBap no GoTo,
OMMCaHUIO M OT3bIBaM MOKyMaTenen.

¢ Haiigute nHbopmaumio 0 ToM, Kak
BEPHYTb AeHbru. Ecnn Takoin nHbopmaumm
HET, yTOYHUTE Yy NpoAaBLa.

->
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* Bbl MMeeTe npaBo BepHYTb TOBap
C HapyLUEHHOM YMaKOBKOA, HO B TOBapHOM
Buae 1 6e3 noBpexaeHui.

¢ He 6oiiTecb 0bpalatbes
B PocnoTpebHaasop u cya, ecnu
npoaaseL, He BO3BPALLAET AeHbIM.
3aKOoH Ha BaLlei CTOpoHe!
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OcBeOMJIeH — 3HAUMUT
3alMIIEeH

Bawwu npaBa npu nokynkax B UHTEPHETE
perynupyert 3akoH «O 3awuTe npas
notpebureneit». PekomeHoyem
03HAKOMUTBLCS C €r0 OCHOBHbIMM
NONOXKEHUSIMU, YTOObI HE MOMacTb

B HENPUATHYI cuTyaumto. Ho ecin
npobnema Bce e BO3HUKHET,

TO ee NOMOXET PeLInTb 3TOT XKE 3aKOH.
Pacckaxem nogpobHee o ero
NONIOXKEHUSX.
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ITamsaTKa os
YIAYHBIX TTOKYIIOK
B IHTEpHeTe
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IMokymnka

Mepea nokynkov notTpebutens AOMKeH
NONYYUTb UCHEPNbIBAIOLLYI0 MHPOPMALMIO
o ToBape: byknetbl, h0OTO, BUAEOD, Apyrne
MCTOYHMKM. BO MHOMMX MarasuHax
npeaycMOTPeHbI OT3bIBbl O TOBape ApYyrnx
nokynarenen.

O6patuTe BHUMaHUE Ha MHDOPMALIMIO
0 npofasLie (HanpuMep, CBEAEHUS O ero
rocperncTpauuu B HalOroOBOM OpraHe,
KOTOpble MOXXHO NPOBEPUTB Ha CaiiTe
®HC), ueHe ToBapa, cnocobax onnatbl

1 CPOKe, B TEYEHWE KOTOPOro AenCTByeT
npeasiokeHue.

MoMHUTE: NPEeX/e YeM CoBepLIaTh
MOKYMKY, HE0BXOAMMO Y3HaTb

0 TOM, KaK BEpHYTb [leHbrM 3a TOBap,
KOTOPbIN HE MOZOWEN. _)
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Bosspar

Mano KTo 3HaeT, Ho noTpebuTenb Bnpase
0TKa3aTbCa OT 6OMbLUIMHCTBA TOBApPOB

B /ilo6oe BpeMs [0 ero nepenauu, a nocne
nosly4yeHus ToBapa — B TEYEHWE CEMU
[Hel 6e3 06bACHEHUS NpUYMH. MarasuHbl
MOryT NPOAJIEBATb 3TOT CPOK.

Ecnu npopasew, He NpuUnoxun K ToBapy
MHbOPMALMIO O NOPSAKE U CPOKAX
BO3BpaTa B MMCbMEHHOM BUE,

TO MOKYynaTesb MOXET BEPHYTb €ro

B TeueHue 90 gHel ¢ AaTbl NMosyyYeHus.

Mpopasel, 0653aH BEPHYTb A€HbIM

B TeyeHue 10 aHeli co AHs TpeboBaHUs
0 Bo3Bpate. Bo3Bpaty noanexuT Tonbko
CTOMMOCTb MOKYMKK, AOCTaBKa Tyaa

He BXOAMT.
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AnropuTm pencTBui
IpY BO3BpaTe

» CocTaBuTb TpeboBaHue 0 Bo3BpaTe
ToBapa. K HeMy pekomeHayem
NPUNOXUTb OPUTMHAN PACYETHOrO
[IOKYMEeHTa U1 yek (Konuto caenatb
ons ce6s).

* MpenocTaBuTh MarasuHy ToBap,
rapaHTUIHbIN TanoH 1 Bce
KoMnnekTytowue. Apabiku u 6upku
LLOMKHbI BbITb COXPAHEHDI.

e [lonyynTb AeHbIM OT NpoAaBLA UK
opopMUTb 06MeH. MNpu obMeHe HyKHO
OMNaTUTb MW BEPHYTb Pa3HULY B LiEHe
TOBapa, eC/iM OHa ecTb. U He 3abyapTe
NONYYUTb FAPAHTUMHBIA TANIOH U YeK.
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CTouT 3HaTh

Mpu BO3BpaTe TOBap AO/MKEH
COOTBETCTBOBATb M3HAYa/bHbIM
XapaKTepucT1kaMm, To eCTb COXPaHUTb
TOBapHbIM BUA, U CBOMCTBA.

MHorue MarasuHbl yKasblBatoT, 4TO TOBap
He MPUHMMAETCA K BO3BPaTy B C/yYae,
€C/M HapyLueHa yrakoska. Ho Takoe
TpeboBaHue HenpaBoMepHo, BeAb

6e3 HapyLueHus ynakoBKW HEBO3MOXKHO
NpOBEPUTH €ro UCMPABHOCTb.

Ewie Henb3s 0TKasaTtbCs OT TOBapa,
KOTOpbIi CAeMaH MoA 3akas, Mo BaluM
MHAMBMAYaNbHBIM NapaMeTpaM: OAexXaa,
06yBb U Tak fanee.
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