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3aka3anu 6pax
Ha MapKeTnneice?
3HaiiTe cBOM nNpaBa!

Mowarosas MHCTPYKLMS
no 3akoHy «O 3alumTe Npas
notpe6uTeneit» AN Nokynatenemn
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fpothunakTuka:
Kak HEe RYMUTb «KOTa B MELLK

PerynspHas ¢pusmnyeckas akTMBHOCTb —
CaMblil MOLLHbIN HenekapCTBEHHbIN GaKTop yBeNnYeHns
NPOAOMKUTENIBHOCTM YKN3HU.

YTo NnpoBepuTb Nepep onnaTon:

Mpopasuya: N3yunte ero penTuHr
1 OT3blBbl. Y6eauTech, YTo 370 He
HOBbI akkayHT 6e3 ncTopumn.

. ToBap: BHUMaTenbHO ynTante
onucaHve, XxapakTepucTukiu,
cMmoTpuTe Bce GoTorpadum 1 OT3biBbI,
0Co6eHHO ¢ poTo.

® BO3MOXHOCTM NNOLWAAKHK:
Mcnonb3yiiTte cepBuChl
MapkeTnneinca (Hanpumep, NPoBepKy
TOBapa Npw NonyYeHnn), ECNM OHU
npeaycMOTPEHbI.
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06Hapyxunu bpak?
Bawuu 3aKoHHbIE TpeboBaHug

Ecnu ToBap okasasncs ¢ edeKToM, HEKOMNIEKTHBIM
WM HE COOTBETCTBYET ONMUCAHMIO, Bbl BPaBe Mo CBOEMY
Bbibopy NoTpe6oBaTh OT NpoAasua (He niowagaku!):

BecnnaTHyto 3aMeHy Ha Takoi
xe ToBap.

3aMeHy Ha apyryto Moaenb
C nepepacyéToM LieHbl.

CopasMepHOro yMeHbLLeHNs
CTOMMOCTU TOBapa (CKUAKy).

BecnnaTHoro yctpaHeHus
HeAOoCTaTKOB U1 KoMneHcauum
BalLMX pacxo4oB Ha PEMOHT.

MonHoro Bo3spata AeHer
1 pacTop>XeHus aorosopa.

®© 000
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CocraBndem othuyHanb
NPeTeH3nio NpoaasLy

MupHO peLmTb BONpoC Yepes YyaT NoaAEPXKKN
He yaanocb? MNepexogute K GopmManbHOMy aTany.

Kak pelictBoBaTb:

HanuwuTe nucbMeHHyIo NpeTeHsuio.
YKaxxuTe faHHble 0 3aka3e (Homep, Aata),
cyTb AedekTa, Bawe TpeboBaHue

1 PeKBU3UTbI 415 BO3BpaTa AeHer.

9 Cob6epuTe flokasaTtenbcTBa: poTo/B1AECO
6paka, CKpUHbI NepPenmncKu, Yek.

e HanpasbTe npeTeH3uio npoaasLy Yepes
NNYHBIN KaBUHET Ha MapKeTnneiice
(ecnu ecTb GyHKUMA) 1 3aKa3HbIM NMUCbMOM
C yBeOMNIEHNEM MO FOPUANYECKOMY
agpecy npogasLa (ero obssaHa
npefocTaBUTb NOLLaaKa).

Mpopasel, 0653aH NPUHATL TOBap,
O NpoBecTU NPOBEPKY U AaTb OTBET.
Cnop o npuyrHe 6paka pelaeTcs
3KCMEePTU30i1 3a cHeT NpogasLa, ecnm
He [oKa3aHo, YTO Bbl TOBAp UCMOPTUN.
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loaknioyaem MapKeTnnenc
W PacCYHTbIBaEM HEYCTOMRY

MpoaaBeL, UrHopYpYyEeT NPETEH3NIO UK HAPYLLAET CPOKU?
BktouaeM MexaHW3Mbl [aBneHus.

OG6palueHne K MapkeTnnency:
Mopaiite xanoby B NoaaepxKy
nnowagku. XoTa oHa He oTBeYaeT
3a KayecTBo, Mo NpaBunamM
60nblLIMHCTBA MapKETNENCOB OHa
MOXET OKa3aTb fJaBneHune

Ha npopaasLia UM NOAKNOYNUTL
nporpammy 3aLuTbl NOKynaTenen.

@ Tpebyiite HeycToKY: 3a Kaxaplit
[leHb NMPOCPOYKY BbINONHEHURA
BalLlero 3akoHHOro Tpe6osaHus
(3ameHbl, BO3BpaTa fieHer) Bbl Brpase
TpeboBaTb HEYCTONKY B pasmepe
1% OT cToMMOCTH ToBapa. Ykaxute
3TO B NPETEH3UN.
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(MHUHANbHbIE MHCTAHLMM:
Pocnotpebuan3op 1 cya

Ecnu npepblayLuve Wwarn He cpaboTan,
obpalLanTech B rocyAapCTBEHHbIE OpraHbl.

Kax peiicTBoBaTh:

PocnoTtpe6Hapsop: MNogaiite xxanoby
o Yyepes caiT Unm IMYHO. 3TO Haf30PHbIN

OpraH, KOTopbIit NPOBEPUT NpoAasLia

Ha cobnofieHne 3aKoHa U MOXET BblAaTb

npeanucaHune. HacTo aToro foCTaTouHO.

e Cya: NocnepHnas, Ho addpekTnBHan
MHCTaHUuA. Bbl MOXeTe nogaTb 1ck
0 3awuTe npas notpebutenei. No Takum
[enam rocrnoLunHa He NNaTUTCs, a MOXHO
B3bICKaTb HEe TO/IbKO CTOMMOCTb TOBapa
1 HEYCTOWKY, HO U KOMMNeHcaLmo
MopanbHoro Bpefa v wrpad B 50%
OT NPUCY>XXAEHHOM CYMMbI.




